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What Is Microsoft Sound Mapper? 


When you install new audio software or if you have recently installed a new audio interface, 
Microsoft Sound Mapper (sometimes referred to as “MME-WDM Microsoft Sound Mapper”) 
becomes the default driver for playback and recording audio. 


The ‘Sounds’ applet in the Control Panel doesn’t actually add a sound driver, but rather a 
virtual device that your software uses to record and play sound just as if a sound driver were 
installed. As such, the Microsoft Sound Mapper (also referred to as “MME-WDM Microsoft 
Sound Mapper”) is a very safe and frequently needed computer driver. 


However, it seems a report from the users in the community suggests there are a lot of 
complaints about the driver, including that they receive an error message saying “Microsoft 
Sound Mapper does not exist.” or “Windows Sound Mapper is missing”. 


How to Fix “Microsoft Sound Mapper is Missing” 


Any version of Windows that has Sound Mapper errors might cause the audio interface to stop 
working, which affects the output of your audio devices and 1s extremely frustrating for the 
users. Our article offers you a range of efficient hotfixes for restoring the Microsoft Sound 
Mapper and resolving any audio issues related to it. 


Update your audio driver 
An outdated or incompatible audio driver may cause your computer to not play audio, resulting 


in the Microsoft Sound Mapper error. If your issue is caused by an outdated audio driver, 
update it. 


See also What are 'Blue Arrows’ on Icons and How to Get Rid of them? 


You may be running outdated or incompatible drivers on your computer, especially if Windows 
10 has been updated recently. As a result, you may not hear the sound properly due to issues 
with Sound Mapper. Follow the steps given below to resolve the issue- 


e On your keyboard, press Windows + X 

e Click on Device Manager. 

e The Sound, video, and game controller section needs to be expanded. 

e Select Update Driver from the right-click menu of your audio adapter. 

e Wait for Windows 10 to search for a driver update and install it automatically. 
e Try restarting your computer to see if the issue is resolved. 


Rollback your audio driver 


Using Windows 10 in an older version and installing a new audio driver may result in the 
Microsoft Sound Mapper missing or not found error. By rolling back your driver to an earlier 
version or installing a previous version of the driver, you can avoid updating your system. This 
could be helpful to fix your drivers. 


e On your keyboard, press Windows + X to open the Device Manager. 

e Expand the Sound, video, and controllers section. 

e Then select Properties from the right-click menu. 

e Click on the Driver tab to see if a Rollback driver button is available. 

e =|t’s simply a matter of clicking it and following the instructions on the screen. 
e Try restarting your computer to see if the issue is resolved. 


Try running the Windows 10 Audio Troubleshooter 


Microsoft’s Windows 10 comes with a number of troubleshooters that aim to detect and fix 
issues. If you run the Audio Troubleshooter, you may gain more insight into why your 
Microsoft Sound Mapper is having issues. 


e To open the search box, press Win + S. Type control panel into the box and click the result. 
e Click Troubleshooting when you see items with large icons. 


See also 12 Fixes For Print Screen Not Working on Windows 


E All Control Panel Items 
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Adjust your computer's settings 
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e Navigate to Hardware and Sound > Troubleshoot audio playback. 


E! Troubleshooting 


& -> v 1 E > Control Panel > All Control Panel Items > Troubleshooting 





Control Panel Home 
Troubleshoot computer problems 


View all Click on a task to automatically troubleshoot and fix common computer problems. To view more troubleshooters, click on a category or use the Search box. 
View history 
Change settings — 
ons {=| Programs 
Get help from a friend ~~ Run programs made for previous versions of Windows 
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i. Network and Internet 


Connect to the Internet | Access shared files and folders on other computers 


W | System and Security 
Fix problems with Windows Update | Run maintenance tasks go Improve power usage 


See also 
Security and Maintenance 
Help and Support 


Recovery 


e You can finish troubleshooting by following the instructions on the screen. 
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E Windows Media Player DVD 


= Find and fix problems with playing DVDs 
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Windows Store Apps 
Troubleshoot problems that may prevent 


Background Intelligent Transfer Service 

id Find and fix problems that may prevent b Cancel 
Bluetooth 
Find and fix problems with Bluetooth devices 

& D) Keyboard 
Find and fix problems with your computer's keyboard settings. 


£2, Speech 





g| Playing Audio 


Turn off Sound Effects and Enhancements 





TÈ Turning off audio enhancements might improve sound quality. To turn them off, use the 


an enhancements tab then your device doesn't have any enhancements. 


—> Yes, Open Audio Enhancements 


> No, Do not open Audio Enhancements 


e You will need a password or confirmation from the administrator if prompted. 


e Try restarting your computer to see if the issue is resolved. 
There is also another way to Troubleshoot in Windows 10. 


e Open settings from the start menu. 
e Click on Update & Security 


“disable all” checkbox or uncheck them individually, then click “apply”. If you don't see 
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Troubleshoot 


If something on your device isn't working, running a troubleshooter 
might help find and fix the problem for you. 


Recommended troubleshooting 


Recommended troubleshooters can help improve your Windows 
experience. How much do you want Microsoft to help when we find 
issues on your device that troubleshooters might be able to fix? 


Ask me before running troubleshooters V 


No recommended troubleshooters right now 


Last checked: never 


View troubleshooting history 


Additional troubleshooters 





e Search for the appropriate troubleshooter to help resolve your issue. 
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Additional troubleshooters 


Playing Audio 
Find and fix problems with playing sound 


Printer 
Find and fix problems with printing 


Windows Update 
Resolve problems that prevent you from updating Windows. 


and fix other problems 


Bluetooth 
Find and fix problems with Bluetooth devices 


Incoming Connections 
Find and fix problems with incoming computer connections and 
Windows Firewall. 


Keyboard 
Find and fix problems with your computer's keyboard settings. 


Network Adapter 
Find and fix problems with wireless and other network adapters. 


Power 
Find and fix problems with your computer's power settings to 
conserve power and extend battery life. 


Program Compatibility Troubleshooter 
Find and fix problems with running older programs on this 
version of Windows. 


Recording Audio 
Find and fix problems with recording sound 





Make your sound card the default playback device 


The Microsoft Sound Mapper (also referred to as “MME-WDM Microsoft Sound Mapper”) 
cannot be used by some applications, which means you must set your sound card as the default 
device. 


The soundcard is a device that can be slotted into a computer to allow the use of audio 
components for multimedia applications. To do this, perform the steps below and make your 
soundcard or headphones or any other devices that you have as the default device for audio 
playback. 


e Right-click on the sound icon in the far right of your taskbar. If you don’t see it, try clicking on 
the arrow pointing upwards to show hidden tray items. 


Jil. 


Open Sound settings 


Open Volume mixer 
Spatial sound (Off) 
Sounds 


Troubleshoot sound problems 





e Select Sounds from the context menu. 
e Inthe new window, Go to Playback. 


Sound x 
Playback Recording Sounds Communications 


A sound theme Is a set of sounds applied to events in Windows and 
programs. You can select an existing scheme or save one you have 
modified. 


Sound Scheme: 


Windows Default (modified) “| | Save As... Delete 


To change sounds, click a program event in the following list and 
then select a sound to apply. You can save the changes as a new 
sound scheme. 


Program Events: 
E] Windows 
: Asterisk 
Calendar Reminder 
Clase Program 
Critical Battery Alarm 


Critical Stop 
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OK Cancel Apply 


e Select the device you want to make your default for audio playback, then click on the Set 
Default button. 
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Select a playback device below to modify tts settings: 
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Configure Set Default | w Properties 


e Click OK to apply your changes and test if your issue is fixed. 


Use the System File Checker (SFC scan) 


System File Checker is a tool that comes with Windows. Using it, you can automatically fix 
corrupted system files and other problems. 


e On your keyboard, press Windows + R. 

e Then, type in “cmd” and hit the CTRL + Shift + Enter keys on your keyboard. In doing so, you 
launch the Command Prompt as an administrator. 

e If prompted, click Yes to let the Command Prompt make changes to your device. 
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e Once the Command Prompt appears, type in the following command and press Enter: sfc 
/scannow 
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e Allow the SFC scan to finish scanning your computer and repairing corrupt files. Do not close 
the Command Prompt or turn off your system while this is happening. 

e After the scan has been completed, restart your device to check if the issue has been resolved. 
You can try to use the microphone mode to record and then by playing it you can check if the 
problems still exist. 


See also 7 Fixes For "The Local Device Name Is Already In Use" Error For Windows 


FAQs 
What is Microsoft Sound Mapper or MME-WDM Microsoft Sound Mapper? 


It is usually Microsoft’s Sound Mapper, also called Microsoft’ s MME-WDM Sound Mapper in 
various audio apps, that plays and records audio after new audio software is installed. As such, 
the Microsoft Sound Mapper is a very safe and frequently needed computer driver. 


What is Microsoft Sound Mapper in Audacity? 


It is the most recent Windows interface between applications such as Audacity and other audio 
interface drivers. 


Where is the audio host on Audacity? 


In Audacity, the audio host can be found under the Extras tab. You can access it by navigating 
through Extra > Device and then selecting change audio host. You can also access it by using 
the shortcut Shift + H. 


How do | select a recording device in Audacity? 
In Audacity, the selection and changes to recording devices can be done under the Extras tab. 


You can access it by navigating through Extra > Device and then selecting change recording 
device. You can also access it by using the shortcut Shift + I. 


